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Product Designer with a foundation in Technical Product Management and a focus on improving 
customer-facing workflows. I combine user research, systems thinking, and cross-functional 
collaboration to create clear, effective product experiences. 
 
EDUCATION 
University of Washington, College of Engineering | Seattle, Washington June 2022 
Bachelor of Science 
Major: Human Centered Design & Engineering 
Minor: Informatics 
EXPERIENCE 
ServiceNow | San Diego, California September 2022 – Present 
Inbound Technical Product Manager 

§ Own end-to-end delivery of customer-facing workflows and internal tooling used by 
millions of customers. Leading discovery, requirements, user validation, and cross-
functional alignment with engineering, design, support, and platform teams. 

§ Improved customer journey flows by launching and enhancing automation catalogs, 
integrating Adobe Analytics for behavioral insights, unifying navigation and branding across 
portal teams, and collaborating with newly acquired companies to support case-creation 
pathways for their customers. 

ServiceNow | Remote June 2021 – September 2021 
IT Product Manager Intern 

§ Contributed to the deployment of the first version of the Impact customer experience, 
supported requirements gathering, testing, and rollout coordination across design, 
engineering, and customer success. 

§ Led an independent competitive analysis of the Now Support portal, synthesizing UX 
patterns, benchmarking competitor workflows, and presenting actionable 
recommendations. 

DESIGN AND RESEARCH 
Get Green Capstone Project | Seattle, Washington January 2022- June 2022 
UX Design and Research 

§ Partnered with a Seattle sustainability start-up to explore strategies for increasing long-
term user engagement. Supported end-to-end design and conducted primary research 
through surveys, participatory design sessions, and development of user journeys and 
personas. 

Future of Wearable Sports Tech | Seattle, Washington January 2022- March 2022 
Research 

§ Conducted speculative design and attitudinal research—supporting interviews and 
research analysis—to evaluate how future wearable sports technologies could influence 
athlete autonomy over personal health data and related privacy concerns. 

TECHNICAL SKILLS 
Technical: Figma, Adobe Analytics 
Certifications: Certified Implementation Specialist – Customer Service Management 


